WOMEN-INFANTS- CHILDREN
Bi-County WIC has limited Service Delivery Due to COVID-19

For the safety of our staff and the families we serve, limited services will be available in
select locations starting March 23, 2020.

Williamsport Clinic - Office Hours: 8:00 to 4:00, Monday-Thursday, 8:00-2:30 on Friday
Lock Haven Clinic - Office Hours: 8:00 to 5:45 Monday —Thursday & 8:00-4:00 on Friday
Muncy Clinic- Closed temporarily

Jersey Shore Clinic — Closed temporarily

Renovo Clinic- Closed temporarily

If you have an upcoming WIC appointment you will be contacted by a WIC staff member who

will provide further instructions on how to access WIC services. Please do not come to
the locations listed as opened unless you have already been instructed to do so.

Limited WIC services include the following:

Benefit pick up (eWIC card re-loading) appointments:

e These will be quick appointments to minimize time spent in the WIC Clinic.

e Bring you ID and eWIC card.

e Do not bring children or other family members to these appointments. Only the endorser or
proxy needs to come to the WIC Clinic for eWIC card re-loading.

If you need your food package adjusted or have a formula change — you must contact the WIC office
and speak to WIC staff. Leave a message if no one answers your call. Please do not walk into the
WIC office to tell us you have a formula change, or you need a food package change. WIC staff will
contact you to make the changes over the phone and give you a date and time to come into the WIC
office.

If you are in need of breastfeeding support or have questions related to nutrition education —
please call 570-322-7656 or 570-748-1087. Make sure you leave a message if no one answers
the phone.

If you are a new participant and have completed an on-line application— you will be contacted by
a WIC Nutritionist to receive further instructions.

If you want to apply for WIC, go to www.pawic.com and submit an online application.

Thank you for your patience.


http://www.pawic.com/

